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Evolution of Interviewing
Approaches:

Objectivity, Honesty, Empathy,
Rapport — based & Information gathering

Psychological manipulation - Accusations,
Trickery & Deceit

Coercion & abuse which ‘leaves no marks’

Torture & Physical Abuse



Science-Based Interviewing

Fundamentals Course

PLANNING &
ANALYSIS

The materials here are (FOUO) for official




The Science of Rapport-Based Interviewing for
Law Enforcement, Security, and Military
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The Four
Ways to
Read
People




[nitial study
Included 2,000
Hours of
Interviews

More Yieldﬁ S

Terrorists
Murderers
Sex offenders

ﬁ Less Yield



OBSERVING RAPPORT-BASED INTERPERSONAL 20
TECHNIQUES (ORBIT) RESEARCH FINDINGS

« “ORBIT was positively associated with adaptive interpersonal behavior from the
suspect, which, in turn, increased interview yield.”

« “Conversely, even minimal expression of maladaptive interpersonal interrogator
behavior increased maladaptive interviewee behavior as well as directly reducing
yield.”

Even subtle attempts at manipulation or deception can permanently damage rapport.



How we got to Science Based Interviewing

Subject Matter
Experts




Science
Based
Interviewing

—

TRADITIONAL
INTERVIEW
TECHNIQUES

Focus is on obtaining the
confession

Control resides with the
interviewer

Use many closed-ended, guilt
presumptive questions

Emphasis on isolation, ignoring
denials, hopelessness with the
interviewee

The confrontational approach
has never been validated by
research

SCIENCE BASED
INTERVIEWING

Focus is on obtaining accurate
information

Control is turned over to the
interviewee, emphasis on
establishing rapport

Uses mostly open-ended,
memory-compatible questions

Enhances memory, social
dynamics, and communication
with the interviewee

Over two-hundred research
studies validating its
effectiveness




Approximate Number of Students Receiving SBI
Instruction - CA POST Classes

|CI| Core- 20 Hrs. 1,100 1,100

|CI SBI- 40 Hrs. 184 250 350

|ICl Homicide- 8 Hrs. 360 450 450

Outside Presenter- 24 150 410 450
Hour
(Savage, Third Degree)

EDCDA Advanced
Course

SBI Symposium




New York State

Foundations
Advanced
Coaching

Conferences/CEU

SBI Basics (Patrol)

TTP Shorts (Timelining, Time
Critical Questioning

Internal Professional
Devlopment




Jersey City-Newark Urban Area Security Initiative

Foundations
Advanced
Coaching

Conferences/CEU

SBI Basics (Patrol)

TTP Shorts (Timelining, Time
Critical Questioning

Instructor Development




180 200 380

Kansas- IX|I Solutions

TTP- Louisiana A8 Foundations-24 72
Advanced-50 50

Coaching-8 8

Instructor-12 2 14

Basics-96 96
TTP- Ohio Confer?r;%e/CEU- Foundations-26 146
TTP- Kentucky Foundations-48 48
TTP-Federal Foundations-120 120
Advanced-40 Advanced-50 90

Coaching-12 Coaching-9 Coaching-4 27
Conference/CEU- Conference/CEU- 300

150 150
Instructor- 12 Internal 92

Development- 80




